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WORRY FREE DRIVING
NATIONWIDE WARRANTY

WHAT IS COVERED BY THE LIMITED WARRANTY

e Air Conditioning, heating and climate control systems

e  Brake system

e Engine cooling system

e  Electrical system, including the starting and charging systems

e Engine performance, drivability services and repair

e  Exhaust system

e  Fuel system

e [gnition system

e Electronic engine management system and on-board computer
systems, (engine, body, brake and suspension computers)

e (Cruise control system

e Steering/suspension system, wheel bearings, CV joints/U-joints,
Halfshafts and driveshafts

e (Other minor repairs

REPAIRS AND SERVICES EXCLUDED FROM THE LIMITED WARRANTY

e Engine
e  Transmission
e  (lutch

e Differential Repairs
e Associated gaskets and seals and/or assembly replacement

e  Auto body

e Paint

e Molding

e  (lass repairs
e Tires

e Used parts

e  Commercial vehicles

HOW TO OBTAIN WARRANTY SERVICE

You must keep a copy of the original repair invoice and present it when
seeking service under this warranty. If warranty work is performed, you
must temporarily surrender possession of the original repair invoice, or a
legible copy of the same. If you are less than 25 miles away from the
Honest-1® that originally serviced your vehicle, you must return your vehicle
to that facility for any warranty repairs. If you are more than 25 miles from
the Honest-1® that originally serviced your vehicle, then you must call the
Warranty Administrator prior to any warranty repair work being performed,
at (800) 457-0203. |If your vehicle is inoperable, and you are further
than 25 miles from the original facility, you may be eligible for certain
towing benefits, up to @ maximum of $75. You may also be eligible for
Rental Car benefits if your vehicle cannot be repaired the same day due to
circumstances beyond your control.
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COMPLIMENTARY
ROADSIDE ASSISTANCE

You never have to become stranded again! Complimentary roadside
assistance is made available to every customer who purchases $25 or more
in services. The roadside assistance program offers up to $75 reimbursement
for the following services.

1. Towing — Your vehicle will be towed to the nearest qualified repair
facility or to the repair facility of your choice.

2. Lock Out Service - Assistance will be provided in unlocking your
vehicle in the event the keys are lost or locked inside.

3. Flat Tire Changing Assistance — Assistance will be provided for the
installation of your spare tire.

4.  Fuel, Oil, Fluid and Water Delivery Service - An emergency supply of
gasoline (where permitted), oil, fluid and water will be delivered to
your vehicle. You must pay for the costs of the actual fluids delivered.

5. Jump Start — The service provider will jump start your vehicle in the
event your battery becomes discharged.

Use the dedicated toll-free number (800) 457-0203 to be connected to
a dispatch agent who will coordinate the service. Roadside assistance
benefit coverage is available for 365 days from the service invoice
date. Each time you return to an Honest -1 Auto Care® location for
service of $25 or more, you extend the roadside assistance coverage for
365 days. Coverage is strictly limited to the specific customer and vehicle
identified on the original invoice. Roadside service is available in the United
States and Canada.

You must pay for the requested service (credit card or cash accepted). You
will be reimbursed for covered services up to a maximum of $75.00 per
occurrence.

The driver of the vehicle must be with the vehicle when the service provider
arrives, as roadside assistance cannot be provided to an unattended vehicle.
If the driver is not with the vehicle, you may incur additional fees which are
not covered under the terms of this program. *All disclaimers for warranty
or roadside assistance is available upon request via customer’s preferred
method of printed copies or via our website link at:
www.honest-1.com/warranty.html

% HONEST-1

The most important part is you.
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ROAD HAZARD
TIRE PROTECTION PLAN

This limited road hazard warranty applies to the tires, original purchaser
and the original vehicle identified on the receipt. This limited road hazard
warranty only applies to passenger and light truck tires, which, during its
tread life or within the covered period of time, becomes unserviceable
because of a road hazard. The road hazard warranty is optional the purchase
must appear on your receipt.

A road hazard occurs when a tire fails due to a puncture, bruise or break
incurred during the course of normal driving on a maintained road. Nails,
glass, and potholes would be the most common examples.

WHAT YOU MUST DO TO OBTAIN SERVICE

If possible you should return to the facility where you originally purchased
this warranty.

If you are away from the original facility, you must contact the program
administrator by calling (866) 830-4189 for assistance in locating the
nearest participating facility.

YOU MUST PRESENT THE ORIGINAL INVOICE SHOWING THE PURCHASE OF
THE TIRE(S) AND THE ROAD HAZARD WARRANTY.

Prior authorization must be obtained to replace a tire damaged by a road
hazard.

The damaged tire must be made available for inspection by the facility and/
or the program administrator. All claims and any required documentation
must be submitted to the facility or the administrator within 60 days of the
date of failure and/or service.

FLAT TIRE CHANGING ASSISTANCE

For 36 months from the date of purchase of this warranty, you may receive
flat tire changing assistance by calling the service provider of your choice.
If you need assistance in locating a service provider in your area, you may
call (866) 830-4189. You will be reimbursed up to $75 for eligible expenses
incurred for flat tire changing assistance. Flat tire changing assistance is
strictly limited to the installation of your useable spare tire. If you require
a tow or any other service you are solely responsible for those charges.
This benefit applies only to motorized passenger vehicles and specifically
excludes trailers or those vehicles listed under the exclusions and limitations.
The following documentation must be submitted to the program administrator
within 60 days of service to receive a reimbursement: 1. A photocopy of the
original invoice showing the purchase of this road hazard warranty and your
complete name, address, and telephone number. 2. A photocopy of the paid
invoice for spare tire installation from a valid auto service provider. This
paid invoice must detail the name address, and telephone number of the
service provider.

Submit the above documentation to:
Roadside Assistance

P.0. Box 33535
Denver, CO 80233
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